
 
 

 
 
 
 
 
 
 
 
 
 

THE FOLLOWING INFORMATION MAY BE OF ASSISTANCE TO YOU: 
 

SOCIAL ASSISTANCE - Ontario Works 

• Ontario Works Office                807-799-2111 
    

 

SOCIAL ASSISTANCE - Ontario Disability Support Program 

• 435 S. James St., Main Floor               1-800-465-5561 
 

LANDLORD AND TENANT MATTERS: 
 

• Police     Illegal Eviction             807-684-1200 

• Ministry of Housing Investigation Unit Illegal eviction and other illegal acts by a landlord,     1-888-772-9277 

            such as locks changed, interference with utilities, etc. 

• Landlord and Tenant Board   Residential Tenancies Act information and forms                 1-888-332-3234 

• Law Society Referral Service   ½ hour free consultation with a local lawyer       1-855-947-5255 
      OR visit https://lsrs.lso.ca for more information 

• City of Thunder Bay Bylaw office  Bylaw complaints: City Council passes by-laws, or           807-577-6536  

      municipal laws, under authority from the Province of 

      Ontario.  

• Lakehead University Community  Law students, under the direct supervision of licensed           807-346-7815 
  Legal Services (LUCLS)  lawyers, provide free legal advice and representation to  

 401 Red River Road   low income residents who cannot afford to pay for legal  
      services.  
 

 

CRIMINAL, FAMILY OR OTHER AREAS OF LAW  
 

• Legal Aid Ontario    To speak with a Legal Aid Advice Lawyer         1-800-668-8258 

      or to apply for Legal Aid assistance 
 

• Law Society Referral Service   ½ free consultation with a local  lawyer                 1-855-947-5255 

  

• Nishnawbe-aski Legal Services Corporation   Legal aid certificates for Treaty 9 members                   807-622-1413 
101 N. Syndicate Ave., Suite 101                   Toll Free: 1-800-465-5581 
 

• Duty Counsel    Court House at 125 N. Brodie St.       1-866-297-5559 

 

IF YOU HAVE A HEARING DATE OR A COURT DATE, YOU SHOULD GO.  YOU MAY BE ABLE TO GET AN 
ADJOURNMENT. 

 

Crisis Response Services – Thunder Bay: 346-8282, District/Toll-Free: 1-888-269-3100 - offers mobile crisis response, 

crisis support residence, and 24/7 telephone services to both youth and adults who are experiencing a mental health crisis. 
 

Grace Place – 807-473-3538     Urban Abbey – 807-768-8923 
Shelter House Thunder Bay – 807-623-8182     Beendigen – 807-346-4357                                         

420 George Street      Faye Peterson House – 807-345-0450 

Elevate NWO – 807-345-1516      Salvation Army – 807-345-7919 
 

211 Ontario North - Information on social, community, health and government services in Northern Ontario 
Dial 2-1-1 to speak with a Community Resource Specialist 

ALL KINNA-AWEYA LEGAL CLINIC OFFICES WILL BE CLOSED FOR 
STAFF TRAINING ON MONDAY, MAY 4, 2026 TO FRIDAY, MAY 8, 

2026.  ALL OFFICES WILL REOPEN ON MONDAY, MAY 11, 2026 AT 
8:30 A.M. 

https://lsrs.lso.ca/

